
Provider Services 
Division of Field Operations  

(Formerly UMR) 
 

ERIE  HARRISBURG  HOLLIDAYSBURG  NORRISTOWN  
Field Operations Office Field Operations Office Field Operations Office 

 
Counties of Responsibility:  

Armstrong, Beaver, Butler, Cameron, 
Clarion, Crawford, Elk, Erie, Forest, 

Jefferson, Lawrence, McKean, 
Mercer, Potter, Venango, Warren 

 
Erie Office 

Renaissance Center, Suite 815 
1001 State Street 
Erie, PA 16501 

Phone: (814) 871-4225 
Fax:     (814) 871-4871 

 
Warren Office 
(Erie Satellite) 

Warren Field Operations Office 
33 Main Street 

Administrative Building, Room 1204 
North Warren, PA 16365 
Phone: (814) 726-4427 
Fax:     (814) 726-4393 

 
 
 
 

PHILADELPHIA  
Field Operations Office 

 
Counties of Responsibility:  
Chester, Delaware, Philadelphia 

 
Philadelphia Office 
1965 Calamia Drive 

Norristown, PA 19401 
Phone: (610) 270-1906 
Fax:     (610) 270-1911 

 
 

 
Counties of Responsibility:  
Adams, Cumberland, Columbia, 
Dauphin, Lancaster, Lebanon, 

Montour, Perry, York, 
Northumberland, Snyder, Union 

 
Harrisburg Office 

555 Walnut Street, 6th Floor 
Box 8025 

Harrisburg, PA 17105 
Phone: (717) 783-9823 
Fax:     (717) 772-0965 

 
Selinsgrove Office 

(Harrisburg Satellite) 
Selinsgrove Field Operations Office 

Selinsgrove Center 
1000 US Highway 522 
Selinsgrove, PA 17870 
Phone: (570) 372-5457 
Fax:     (570) 372-5506 

 
 
 
 

PITTSBURGH  
Field Operations Office 

 
Counties of Responsibility:  

Allegheny, Fayette, Greene, 
Washington, Westmoreland 

 
Pittsburgh Office 

11 Stanwix Street, Room 330 
Pittsburgh, PA 15222 

Phone: (412) 770-2770 
Fax:  (412) 770-2798 

 

 
Counties of Responsibility:  
Bedford, Blair, Cambria, Centre, 

Clearfield, Clinton, Franklin, Fulton, 
Huntingdon, Indiana, Juniata, 
Lycoming, Mifflin, Somerset  

 
Hollidaysburg Office 

Veteran's Home 
Building 1, Room C109 

Rt. 220 & Meadows Intersection 
Hollidaysburg, PA 16648 
Phone: (814) 696-6165 
Fax:     (814) 696-6164 

 
 
 
 

WILKES-BARRE  
Field Operations Office 

 
Counties of Responsibility:  
Bradford, Carbon, Lackawanna, 

Lehigh, Luzerne, Monroe, 
Northampton, Pike, Schuylkill, 
Sullivan, Susquehanna, Tioga, 

Wayne, Wyoming 
 

Wilkes-Barre Office 
Greco Building, 1st Floor 

105 North Main Street 
Wilkes-Barre, PA 18701 
Phone: (570) 826-5423 
Fax:     (570) 826-5511 

 
Allentown Office 

(Wilkes-Barre Satellite) 
Phone: (610) 740-3381 

Fax: (610) 740-3245 
 

Field Operations Office 
 

Counties of Responsibility:  
Berks, Bucks, Montgomery 

 
Norristown Office 
1965 Calamia Drive 

Norristown, PA 19401 
Phone: (610) 270-1907 
Fax:     (610) 270-1911 

 
 
 
 
 

HEADQUARTERS 
Field Operations Office 

 
Division of Field Operations  
555 Walnut Street, 6th Floor 

Box 8025 
Harrisburg, PA 17105 

Phone:  (717) 783-7377 
Fax:  (717) 346-1483 

 
 
 
 
 
 
 
 
 


